i} TIBURON STRATEGIC ADVISORS

L]
[l X . . . .
l:s:_’Z"Strategy Consultants to Financial Institutions

Financial Institutions Research Report Series
&
Financial Advisors Research Report Series

An Initial Overview of
Insurance Agencies, Brokers, &
Producer Groups

DA

N
;
i

o

March 2009



TABLE OF CONTENTS

INTRODUCTION, KEY FINDINGS, & EXECUTIVE SUMMARY .......cccsecmeeerrrnn 18
A SYNOPSIS OF FINANCIAL SERVICES INDUSTRY MARKETS &
DISTRIBUTION CHANNELS ..........eeeeeeeeeeeeeeeeeeeee et teeeeenen s ne s s snsansnnnnnnnnnnnnnnnnnnns 32
EVOLUTION OF THE INSURANCE AGENCIES, BROKERS, & PRODUCER
GROUPS BUSINESS.........coeemmeeeiiiissssssssnnmsnsssssssssssssssmmssssssssssssssssssmssssssssssssssnn 53
MAIKEE HISTOIY ...ttt 53
EQIlY PRASE ...t 53
Middle PRASE ... 53
RECENT PRASE ... s 53
M@AIFKETE DEIINITION ... s 53
CAPEIVE AGENLS ...ttt e e 53
INAEPENAENT AQENLS.......oeeeeeeeeeeeeee et 53
MAETKEE GIOWLER ...ttt e e e e et a e e e e e e snnneees 53
Insurance Agencies, Brokers, & Producer Groups Employees..............ccccceevnunnn. 53
Insurance Agencies, Brokers, & Producer Groups RepS............ccouueccoueeeeeeeenincis 54
Insurance Agencies, Brokers, & Producer Groups Net Premiums Written............... 54
Insurance Agencies, Brokers, & Producer Groups Revenues..............ccccceeeeeennni. 54
Insurance Agencies, Brokers, & Producer Groups Net Income..............ccccccoveuu. 54
KEY ISSUBS ...ttt 54
Product ULIIZAtION TIONAS............ s 54
INSUrANCE PrOAUCTS ..o oo 54
Y10 08 = 0T T £ PRSP 55
FEE- ACCOUNLES ... 56
(@) (=T g o o T [0 o £ SRR 57
Leading Captive & Independent Insurance Agencies, Brokers, & Producer Groups...57
Insurance Agencies, Brokers, & Producer Groups by Number of Employees ........ 57
Insurance Agencies, Brokers, & Producer Groups by Number of Reps.................. 58
Insurance Agencies, Brokers, & Producer Groups by Net Premiums Written......... 58
Insurance Agencies, Brokers, & Producer Groups by Revenues ........................... 59
Insurance Agencies, Brokers, & Producer Groups by Net Income.......................... 59
MARKET SEGMENTATION......eeeeeeeeeeeeeeeenennnnnsnnnsnsnssssssssssssssssssnsssssnnssnnsssnnnnnn 61
CAPHVE AGENES....c...eeeeeeeee ettt et 61
INAEPENABNT AQENIES ... 61
Brokers & ProdUCEN GIOUPS......ceuiiiiiiiiiiieieee e e ettt a e 62
KEY VENDORS TO THE INSURANCE AGENCIES, BROKERS, & PRODUCER
GROUPS BUSINESS .........cooveeeeiiiieeeisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnns 66
Independent Broker/Dealers, Custodians, & Clearing Brokers ............cccccoouvveccunnnnnn. 66
Mutual Fund Companies & Other Traditional Product Companies..............c....ccc....... 69
Fee-Accounts, TAMPs, & Separate Account Managers ..............cccccoveeeeeeeeasecunnnnnnn. 69
Exchange Traded Funds, Hedge Funds, & Other Investment Product Companies ....69
Wealth Management & Family Office Service Product Companies ..................cc....... 69
Technology Companies & Other Key Vendors ...............occcoeeiieceieeisiiieeicieieee 69
FUTURE PREDICTIONS FOR THE INSURANCE AGENCIES, BROKERS, &
PRODUCER GROUPS BUSINESS........ccooueeiieieeeeeeeesssssmsssssmsmssmssssssssssmsmssssnsnnnns 70

09.03.01 — Insurance Agents Tiburon Strategic Advisors, LLC™



Y A1 71

Profiles of Captive INSUrance AQENCIES ..............ccouo e 71
American International Group (AIG)............ee oo oo 71
HISTOTY e 71
BUSINESSES ... 71
GENEral INSUFANCE......eeiiiiiiiiiie et a e 72

] Life Insurance & Retirement ServiCes ........cooovvveevvieeiiiieeeeeeeieee e 75
Organization & OWNEISNIP ....cooiiiiiiieiee e 80
AMErPrISE FINANCIAL ... 80
HISTOTY et 81
Investors Syndicate & IDS YEarS ......ccoviuiiiiiiiiiii e 81
AMEriCan EXPreSS YEaIS .....coii ittt 81

i Ameriprise FINanCial YEars...........ueeviiiiiiiiiiiiiieeec e 82
SHALISHICS ..ttt 85
BUSINESSES ...ttt 85
Ameriprise Financial BroKer/Dealer ............cccuuuvieiiiiiiiiiiiiiieee e 87

H&R BIOCK AQVISOIS ...ttt 102

] SECUNMEIES AMEIICA ...eevvvireiieiee e e e e e e e e e e e ee e e e e 113
Organization & OWNEISNID ...t 138
Vo o PSPPSRI 139
HISTOTY e 139
=Y (1] 117 140
BUSINESSES ... 140
INSUraNCe BroKerage ........couuuiiiiiiiiiiiiiiee et 141
Capitve Insurance Company Manager ........cccoouuiiiuriiiieeeeee e 141
ReiNSUMace Broker ..........oooi e 141

) Combined Insurance Company of AMEriCa ........cueeveiriuiiereiniiiee e 141
Organization & OWNEISNIP .....cccoiuiiiiiiiii et 141
ArtRUE GAIIAGNEL ..ot 141
HISTOTY e 141
RS = L 11 Lo PSRRI 142
BUSINESSES ... 142
Organization & OWNEISNID ..ot 142
Y= W € [0 o TSR 142
[ 1] (o PRSP 143
BUSINESSES ... 143

FA N €= U T =T Lo = RPN 143

FA N = Y0 1Yo £ RPN 145

. 1Y A RS 154
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie et 162
Brown & BroWn ..o 163
[ 1] (o PR RTTP PP 163
SHALISTICS -ttt e e e e e 163
BUSINESSES ... 164
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiee e 164
CUllEN & FIOSt BANKEIS ...t 164
HISTOTY e 164
BUSINESSES ... 164

. Frost INSUrANCe AQENCY ....ceiiiiiiiiiiiieiee et 164
Organization & OWNEISNIP ...t 164
Farmers INSUIANCE..............cccooaieeeee et 165

09.03.01 — Insurance Agents 3 Tiburon Strategic Advisors, LLC™



HISTOTY e 165

=Y (1] 117 165
BUSINESSES ... 165
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 165
HEWItt ASSOCIALES ... 165
[ 1] (o PR RTTT PP 166
RS = 111 Lo PO ESRR 166
BUSINESSES ... 167
Organization & OWNEISNID ... 167
HUb International ..................cooeeeeeeeeeeeeeeeeeeeeee e 167
HISTOTY et 167
BUSINESSES ... 168

. PLI Brokerage INSUrANCE........cooiiiiiiiiieee et 168
Organization & OWNEISNIP .....cccoiiuiiiiiiiiiee e 168
Lincoln FINANCIAI GIOUD .......ceueeeeeeeeeeeeeee ettt a e e e e e eaaaee e 168
[ 1] (o PP RTTP P 168
=Y 1] 1107 171
BUSINESSES ... 172
Organization & OWNEISNID ... 187
MANUITE ..o 188
HISTOTY e 188
BUSINESSES ... 188

. John Hancock Financial NetWork ..........oooueiiiiiiiiiiieee e 189
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 192
Mass MULUAL ............cooeeeeeeeeeeeeeeeeeeee e 193
[ 1] (o P PRTTP SO 193
BUSINESSES ... 193

. DOMESHIC INSUFANGCE ... .cceveeeeieee e et 194
Organization & OWNEISNIP .....o.ueiiiiiiiee et 196
NEW YOIK LIfE oo 196
HISTOTY e 196
BUSINESSES ... 196
LIfE & ANNUILY ... 196
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 197
Northwestern MUtUAL.................coooeeeeeeeeeeee e 197
[ 1] (o PRSP 197
EArlY YEAIS ..ot 198
GrOWEN YEAIS ...ttt e e e e e e e e e e e e e e e nnnes 198

. IMAEUFIEY et e e e e e e e e e e e e e e 199
=V (1] 117 203
BUSINESSES ... 203
Northwestern Mutaul Life Insurance Company ...........cccceeeviiieeeiiniieee e 204
Northwestern Mutual Long-Term Care Insurance Company.........cccccceeeneeee 205
Northwestern Mutual Trust COmMPaNY .......cccoeeiiiiiiiiiiiiiiie e 205

) Northwestern Mutual Investment Services ..........ccccvvivieiiiiiiieee e 208
Organization & OWNEISNID .....o.uuiiiiiiiie e 223
Prudential FINANCIAL ...............ccoeeeeeeeee s 223
HISTOTY e 224
BUSINESSES ... 224

. [T U] =g (o < TR 224
Organization & OWNEISNIP .....cccoiuiiiieiiiiie e 224

09.03.01 — Insurance Agents Tiburon Strategic Advisors, LLC™



R =2 o= 1 11 DO ETO 225

[ 1] (o P RRTTP P 225
=Y 1] 117 226
BUSINESSES ... 227
Property & Casualty ........ccooiuiiiiiiiiie e 227

Life Insurance, Health, & ANNUILIES..........coeiiiiieiiiiieee e, 228
State Farm BankK ......c..ooiiiiiiiiiiiiee e 230

. Y UL (U= I U o Lo £ R 231
Organization & OWNEISNID ... 231
Thrivent Financial for LUtRErans. .............cccccoooveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 232
HISTOTY et 232
=Y 1] 117 233
BUSINESSES ... 234
Organization & OWNEISNIP .....cccoiiuiiiiiiiiiee e 237
TompkKins INSUrance AQENCIES ................ueeeeeeiiiiieieeeeee e 237
[ 1] (o PP RTTP P 237
=Y 1] 1107 238
BUSINESSES ... 238
Organization & OWNEISNID ... 238
USIT HOIQINGS ...t a e e 238
HISTOTY e 238
RS = L1 Lo PSRRI 239
BUSINESSES ... 239
FIiNANCial SEIVICES ... 239
Property & Casuaty ........ccooiuiiiiiiiiiiee e 239

. Health & WEITAre ......coceveieeeeeee e 239
Organization & OWNEISNID ...t 239
WIllis Group HOIQINGS. ........ccueeeeeeeee e 240
[ 1] (o P PRTTP SO 240
=Y 1] 117 240
BUSINESSES ... 241
(€ o] o - | SO SEPPR 241
NOMN AMEIICA ..o 241

. [a1 (=Yg ab= Vi o] o= | RN 241
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 241
Woodruff-Sawyer & COMPANY ...........uueeeeeeeeeeeeeeeee et 241
[ ] (o PRSP 241
RS = L1 Lo PO RESRR 242
BUSINESSES ... 242
Organization & OWNEISNID ... 242
Profiles of Independent Agencies, Brokers, & Producer Groups...............c.cccceueee... 242
American Brokerage CONSUMANES.............cooocuueiiiieiiie e 242
[ 1] (o PR RTTP PP 243
=V (1] 117 243
BUSINESSES ... 243
CONSURING .o e e e e e e e e 243

. ST Y=T= 1 (o] o TR 243
Organization & OWNEISNIP .....cocoiuiiiiiiiiiiie e 243
ANNUIEYNEECOM ettt e e 244
[ 1] (o RPN 244
RS = 111 Lo SO UESRR 244

09.03.01 — Insurance Agents Tiburon Strategic Advisors, LLC™



BU SIS S ..o nieei ettt ettt e et r e e e — i — i — i —————— 244

Organization & OWNEISNID ...t 244
BanNKSUIANCE.COM ...ttt a e e 245
HISTOTY e 245
RS = 111 Lo PO UESRR 245
BUSINESSES ... 245
Organization & OWNEISNIP .....cocoiuiiiiiiiii et 245
CaPitas FINANCIAI ...........ccueeeeieeeeeee ettt a e e e e et aaaaeeeaennnnes 246
[ 1] (o PP RTTP P 246
=Y 1] 1107 246
BUSINESSES ... 246
Y] U 1TSS 246

. LONG-TEOIM CaAr@...ceeii ittt e e 246
Organization & OWNEISNIP .....cccoiiuiiiiiiiiiee e 246
(0= a1 (=) g SRR 247
[ 1] (o PP RTTP P 247
=Y 1] 1107 247
BUSINESSES ... 247
Organization & OWNEISNID ... 247
(0110 (011 o PP RPPPR 247
HISTOTY e 248
BUSINESSES ... 248

. P Yo7 <] g <] 1= R 248
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 248
Clark & Bardes HOIAINGS ............c.uueeeieeeeeeee e 249
[ 1] (o P PRTTP SO 249
=Y (1] 117 249
BUSINESSES ... 249
Organization & OWNEISNIP .....o.ueiiiiiiiee et 249
(070 0 X=1= oo N 249
HISTOTY e 250
BUSINESSES ... 250

. TOWNSENA & SCRUPP -ttt 250
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 250
CPS INSUIANCE SEIVICES ... 250
[ 1] (o PRSP 250
SHALISTICS -ttt ettt e e e e e 250
BUSINESSES ... 251
Organization & OWNEISNID .....c.uuiiiiiiiee et 251
Diversified BroKerage SEIVICES ............ouuu i 251
HISTOTY et 251
RS = L1 Lo PO UESRR 252
BUSINESSES ... 252
Organization & OWNEISNID ... 252
EIQE PAITNEIS...... s s 252
[ 1] (o PR TP 252
SHALISTICS -ttt ettt a e e e 253
BUSINESSES ... 253
Organization & OWNEISNIP .....cccoiuriiiiiiiiee e 253
INSUIE.COMM ... 253
HISTOTY e 253

09.03.01 — Insurance Agents Tiburon Strategic Advisors, LLC™



] =AY (o= TR 254

BUSINESSES ...ttt 254
Organization & OWNEISNIP ... 254
INSWERB ...ttt 254
HISTOTY e 254
SHALISTICS -ttt ettt e e e e 255
BUSINESSES ... 255
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiee e 255
M FINANCIAI ..o 256
[ 1] (o P PPRTTP TSP 256
SEALISHICS ..ttt 257
BUSINESSES ...t 257
INsurance ProducCers GrOUP ........c.uuieieeeieiieiiiieeeee e 257
Insurance ManufaCturer ..o 258

) M HOIdINGS SECUNLIES. .....eeeiiiiiiiie e 258
Organization & OWNEISNIP ...t 263
Marsh & MCLENNAN.............oooeeeeeeeeeee e 264
HISTOTY et 264
SHALISTICS -ttt ettt a e e e 265
BUSINESSES ...t 267
RISK & INSUIANCE ... 267
Investment Management ..o 267

. INnvestment CONSUIRING ......uueiiiiiiee e 270
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 270
National Financial Partners (NFP) ..o 270
[ 1] (o P PRTTP SO 270
SHALISTICS -ttt ettt e e e e e 272
BUSINESSES ...t 273
ACQUISITION COMPANY.....eeiiiiiieiiiiiieie e e 273

NFP INSUraNCe SEIVICES......uueiiiiiiiiiiiiie et 286

] [N ST U 1 (=TT 286
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 304
(017 To - T 305
HISTOTY e 305
SEALISHICS ..ttt 305
BUSINESSES ...t 305
INSUraNCe BroKErage ........uceiiiiiiiiiiiiieee et 306

Life SettemEnts ......cooiiee 306
AGENCY OUISOUICING ...etttieeeie e ettt e e e e e e e e anneeees 306
Organization & OWNEISNID ... 306
Profiles of Insurance Industry Service Providers .............cccccoucoeeiiecieeeissiiieeesne. 306
ACINA TECHNOIOGIES...........oeeeeeeeeeee et 306
[ 1] (o PR RTTP PP 306
BUSINESSES ...ttt 306
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 307
Alabama State COMMUSSIONEN ...........ccouiiiieeeeeee e 307
[ 1] (o PR TP 307
BUSINESSES ...t 307
Organization & OWNEISNIP .....cccoiuriiiiiiiiee e 307
Alaska State COMIMUSSIONET ...........cuuuaia it aeees 307
HISTOTY e 307

09.03.01 — Insurance Agents Tiburon Strategic Advisors, LLC™



09.03.01 — Insurance Agents

BU SIS S ..o nieei ettt ettt e et r e e e — i — i — i —————— 308

Organization & OWNEISNID ...t 308
Alliance of AMEIICAN INSUIEIS ..........eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeteeaesaeaasssesssnssnnnnes 308
HISTOTY e 308
BUSINESSES ... 308
Organization & OWNEISNID ...t 308
AM BESt COMPANY ...ttt e e 309
HISTOTY et 309
BUSINESSES ... 309
Organization & OWNEISNID ...t 309
American Academy Of ACHUAIIES ............cccuuuumeeeeeiiieeeeeeee e 309
[ 1] (o P RRTTP P 309
BUSINESSES ... 310
Organization & OWNEISNIP .....cccoiiuiiiiiiiiiee e 310
American Council of Life INSUrers (ACLI) .........ooue oo 310
[ 1] (o PP RTTP P 310
BUSINESSES ... 310
. American Council Life Insurers (ACLI) ....ccueveiieiieeiieeeee e 310
Organization & OWNEISNIP .......coiciiiieiiiiie e 310
American INSUrance ASSOCIALION ...............uueuueeeeeeeeeeeeeeieeeeeeeeeeeeeeeeaeeessssssssssnnnnnnnns 311
HISTOTY e 311
ST Y[R RESRR 311
Organization & OWNEISNIP .......coicuiiiieiiieie e 311
American Risk & INSUrance ASSOCIAION. ...........uuuweeeeeeeeeeeeeeeeeeeeeeeeeieeeeeeeeeeesannnnnnnns 311
HISTOTY e 311
T =T V7o 312
Organization & OWNEISNID ...t 312
American Society of Pension Professionals & Actuaries (ASPPA)...............c........ 312
[ 1] (o P PRTTP SO 312
T =T Vo= 312
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 312
America’s Health INSUrance PIANS ................oeeweeeeieeeeieeeeeieeiieeeeeeeeeeeeeeeeeeeeaennnes 313
[ 1] (o P PRTPP TSP 313
SBIVICES ...t eeeeee ettt e e e e e e e e e e e e e ann—rareeaaeeeaaann 313
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 313
Arizona Stat€ COMMUSSIONEL ............ueueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeaeesssssssssssssssssssnsnnnnnns 313
[ ] (o PRSP 313
BUSINESSES ... 313
Organization & OWNEISNIP .......coiciiiieiiiiie e 314
Arkansas Stat€ COMIMUSSIONEN ...........uuuuueeeeeeeeeeeeeeeeeeeeeeeeeeaesaesessesassssssssssssnnsnsnnnnnns 314
HISTOTY et 314
BUSINESSES ... 314
Organization & OWNEISNIP .......coicuviiieiiiie e 314
Association of Health Insurance AQVISOIS ............ccooiiiuuieiiieeeieeeeieeeee e 314
HISTOTY e 315
BUSINESSES ... 315
Organization & OWNEISNIP ......ccoicuiiiieiiiiie e 315
Association of Home Office UNderwriters..............cooueoiecoeeeiieiiieeeeieeeeeeeeee 316
HISTOTY e 316
ST =T Yo7 316
Organization & OWNEISNIP .....cccoiuiiiieiiiiie e 316

Tiburon Strategic Advisors, LLC™



09.03.01 — Insurance Agents

BANC INSUIQNCE SOIVICES ...ttt ettt e et eaeeeaeeennas 316

[ 1] (o P RRTTP P 316
ST VA (o= T 317
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 317
California State COMMUSSIONES .........cc..coeeeeeeeeeeeeeeeeeeeeiteeeeeeeeeeeeeeviesaeeeeaeeeeessaaas 317
[ 1] (o PR RTTT PP 317
BUSINESSES . ettt e e 317
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiee e 317
center fOr ECONOMUC JUSHICE ..........cceuueeeeeeeeeeeeeeeee ettt eeeeee e eea e e eaiaeaees 318
[ 1] (o P PPRTTP TSP 318
BUSINESSES ..ttt e e e e e 318
Organization & OWNEISNID ... 318
Center for INSUrance RESEAICH ............ccoeeeeeeeeeeeeeeeeeeee e, 318
HISTOTY e 318
ST QYo=Y 319
Organization & OWNEISNIP ...t 319
Colorado State COMMUSSIONES ..........ouueeeeeeeeeeeeeeee et eeeee e eeeeeeeeaeeeeeeaiaeaees 319
HISTOTY et 319
BUSINESSES ..ttt e e e e e e e e e e e e e an 319
Organization & OWNEISNIP ...t 319
Conference of CoNSUItING ACHUAITES.............c.eeeeiieeieeeeeeee e 320
HISTOTY e 320
ST VA (o= T 320
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 320
Connecticut State COMIMUSSIONE ...........ccueeeueeeeeeeeeeeeeeeieeeeeeeeeeeeeetiieseeeeeaeeeeesssans 320
[ 1] (o P PRTTP SO 320
BUSINESSES ..ottt et e e e e e e e e e e e r e aaan 321
Organization & OWNEISNIP .....cccoiuriiiiiiiiiie et 321
Consumer Credit InSurance ASSOCIALION ..............eeeeeeeueeeieeiieeeeeeieeeeeeeieeeeeeiieeeens 321
[ 1] (o P PRTTP SO 321
ST Yo=Y 321
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 321
Consumer Federation Of AINEIICA ............cuuueeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeiiaeaaes 321
HISTOTY e 322
St L 1] o= 322
BUSINESSES ..ottt et e e e et e e e e e e e e e e e e ara 322
Organization & OWNEISNID ..ot 322
Delaware Stat@ COMIMUSSIONE ...........ccuuuuuueeeeeeeeeeeeeeeeeeeeeeeeeeeteeeeeeeaeeeeeaviaaaeens 322
[ 1] (o PR RTTP PP 322
BUSINESSES ..ttt ettt et e et e e e e e e e e e e ara 323
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 323
District of Columbia State COMMUSSIONEN ...........cceeeuuueeeeeeeeeeeeeeiiiieeeeeeeeeeeiiiiieaeenns 323
[ 1] (o PR RTTP PP 323
BUSINESSES ..ottt ettt et et e e e e e e e e r e ana 323
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 324
Florida Stat@ COMIMUSSIONEGY ...........coouueeeeeeeeeeeeeeeeeeee et e et eaaeeen 324
[ 1] (o PR TP 324
BUSINESSES ..ottt e e 324
Organization & OWNEISNIP .....cccoiuriiiiiiiiee e 324
GAMA INTQINALONAL ...ttt eeaeeeeaaeaen 324
HISTOTY e 324

Tiburon Strategic Advisors, LLC™



09.03.01 — Insurance Agents

] =AY (o= TR 325

BUSINESSES ... 325
Organization & OWNEISNIP ... 325
Georgia State COMIMUSSIONEN ..........cccoiiueeeeeieeee e 325
HISTOTY e 325
BUSINESSES ... 325
Organization & OWNEISNIP .....cocoiuiiiiiiiii et 326
Griffith Foundation for Insurance EQUCALION .............cccccoveceiiiieiiiiieiee e 326
[ 1] (o PP RTTP P 326
T =T Yo7 326
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 326
Hawaii State COMMISSIONES ...........cccoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 326
[ 1] (o PR RTTT PP 327
BUSINESSES ... 327
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 327
1daho Stat€ COMIMUSSIONEN ............eeeeeeeeeeeeeeee s 327
[ 1] (o PP RTTP P 327
BUSINESSES ... 327
Organization & OWNEISNID ... 328
HiN0IS Stat@ COMIMUSSIONEN ... 328
HISTOTY e 328
BUSINESSES ... 328
Organization & OWNEISNID ...t 328
Independent Insurance Agents Of AMEIiCa ............cccceeieeeeccimiiiiaiiiiiccieeeaee e 328
HISTOTY e 328
=Y (1] 117 329
BUSINESSES ... 329
Organization & OWNEISNIP .....cccoiuriiiiiiiiiie et 329
Indiana State COMIMUSSIONEN ............ueeeeeeeeeeeeeeeeeeee s 329
[ 1] (o P PRTTP SO 329
BUSINESSES ... 329
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 330
Insurance Accounting & Systems ASSOCIALION ..........ccooueeecccumeeiiaaeeieiiiieeaeeee 330
HISTOTY e 330
SBIVICES ...t eeeeee ettt e e e e e e e e e e e e e ann—rareeaaeeeaaann 330
Organization & OWNEISNID ..ot 330
Insurance & Financial Communicators ASSOCIAtiON. ............ccceeeieeeiiiieiciiieeaaeee 331
HISTOTY et 331
T =T Y77 = TR 331
Organization & OWNEISNID ... 331
Insurance INformation INSHEULE................ceoeeeee s 331
HISTOTY e 331
T =T Yo7 =T 331
Organization & OWNEISNID ... 331
Insurance Marketplace Standards ASSOCIALION.............cccceeeeeeeeeeeeeeeeeieeeieseeieeeeean 332
[ 1] (o PR TP 332
T =T V7= 332
Organization & OWNEISNIP .....cocoiuiiiiiiiiiiie e 332
INSUrance ServViCeS OffiCE ........ooueeeeeee et aa e 332
[ 1] (o RPN 333
ST V[T UESRR 333

10 Tiburon Strategic Advisors, LLC™



09.03.01 — Insurance Agents

Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 333

International Claim ASSOCIQLION .............cccoiiiiiiieeeee e 333
[ 1] (o P RRTTP SO 333
SBIVICES . .ttt ettt ettt 333
Organization & OWNEISNIP .....cccoiuiiiieiiiiee e 333

International INSUrance SOCIELY ...........cueue e 334
HISTOTY e 334
SBIVICES . ..ttt ettt 334
Organization & OWNEISNID ... 334

lowa State COMIMUSSIONEN ...t 334
HISTOTY et 334
BUSINESSES ...t 334
Organization & OWNEISNID ...t 335

Journal Of RiSK & INSUIANCE ............cooouueiiiiiieeeeeeeeeee e 335
HISTOTY e 335
SHALISTICS -ttt ettt a e e s 335
BUSINESSES ...t 335
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie et 335

Kansas State COMIMISSIONEN ...............uueeeiaeeieeeieeeeee et 335
[ 1] (o P PPRTTP TSP 336
BUSINESSES ... 336
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie e 336

Kentucky State COMIMISSIONEN .............ueeeiieeeiieeeeeee et 336
HISTOTY e 336
BUSINESSES ... 336
Organization & OWNEISNID ...t 337

Life Insurance Marketing & Research Association (LIMRA) ............cooccoviieeeeeeenn. 337
HISTOTY e 337
SBIVICES ...ttt e e e e e e e e e e e e e e e e e e e e aan 337
Organization & OWNEISNID .....o.uuiiiiiiiee et 337

Life Office Management Association (LOMA) ..........ouee oo 337
HISTOTY e 338
SBIVICES ...ttt e e e e e e e e e e e e e e e e e e e an 338
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 338

LIf@ PIANS ...t 338
[ 1] (o PRSP 338
SBIVICES ...ttt e e e e e e e e e e e e e e e e e e e an 338
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 338

LONG TEIMMN CAIC....cceeoeeeeee ettt a e e 339
[ 1] (o PR RTTP PP 339
SBIVICES . .ttt ettt 339
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiee e 339

Louisiana State COMMUSSIONEN ............ceeeiiieeiieieeeee et 339
[ 1] (o PR RTTP PP 339
BUSINESSES ...ttt 339
Organization & OWNEISNIP .......coiciiiieiiiie e 339

Maine State COMMUSSIONEN ... 340
HISTOTY e 340
BUSINESSES ...t 340
Organization & OWNEISNIP .......coiciiiieiiiie e 340

Maryland State COMMISSIONE ............cccueiieieiiiiieeeeeeeee e 340

11 Tiburon Strategic Advisors, LLC™



09.03.01 — Insurance Agents

HISTOTY e 340

BUSINESSES ...ttt 341
Organization & OWNEISNIP ... 341
Massachusetts State COMMISSIONEN ............cccoweueeeeiieiiiiee e 341
HISTOTY e 341
BUSINESSES ...ttt 341
Organization & OWNEISNIP .....cocoiuiiiiiiiii et 341
Medical Information Bureau Group (MIB) .............eeeeeeeeeeeeeiieieee e 342
[ 1] (o PP RTTP P 342
SBIVICES ...ttt e e e e e e e e e e e e e e e e e e e e an 342
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 342
Michigan State COMMISSIONEN .............eeeeiaeeeeieieeeeee et 342
[ 1] (o PR RTTT PP 342
BUSINESSES ...t 343
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 343
Minnesota State COMIMISSIONEY ............oeeuaiieiiieeeeeee e 343
[ 1] (o PP RTTP P 343
BUSINESSES ...t 343
Organization & OWNEISNIP .......coiciiiieiiiiie e 343
Mississippi State COMMUSSIONEL ...........oeuiiiiiiieieeeeee e 344
HISTOTY e 344
BUSINESSES ... 344
Organization & OWNEISNIP .......coicuiiiieiiieie e 344
Missouri State@ COMIMISSIONEN .............cueiieuieeiiesieee e 344
HISTOTY e 344
BUSINESSES ...t 345
Organization & OWNEISNIP .......coiciiiieiiieie e 345
Montana State COMMUSSIONEN .............ccooiiueeeeiaieee e 345
[ 1] (o P PRTTP SO 345
BUSINESSES ...t 345
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 345
MOOGY'S ...ttt 346
[ 1] (o P PRTPP TSP 346
BUSINESSES ...t 346
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 346
National Association of Independent Life Brokerage Agencies ...............cccccc........ 346
[ ] (o PRSP 346
BUSINESSES ...t 347
Organization & OWNEISNID .....c.uuiiiiiiiee et 347
National Association of Insurance Commissioners (NAIC)............ccoouuecvvoeeeeneennnn. 347
HISTOTY et 347
SBIVICES . .ttt ettt 347
Organization & OWNEISNID ... 347
National Association of Mutual Insurance Companies..............ccccceeeeeeeccneeeenenennn. 348
HISTOTY e 348
SHALISTICS -ttt ettt a e e e 348
BUSINESSES ...t 348
Organization & OWNEISNIP .....cocoiuiiiiiiiiiiie e 349
National Association of Professional Insurance Agents............cccccouuuecccunneenennnnn. 349
[ 1] (o RPN 349
SHALISHICS ..ttt 349
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BU SIS S ..o nieei ettt ettt e et r e e e — i — i — i —————— 350

Organization & OWNEISNID ...t 350
National Association of Registered Agents & BroKers............ccccceeeeeiecccneeennanann. 350
HISTOTY e 350
RS = 111 Lo PO UESRR 351
BUSINESSES ... 351
Organization & OWNEISNIP .....cocoiuiiiiiiiii et 351
National Association of Variable Annuities (NAVA) ..........oooeeeeiiiiiiiiiiiieieeeee 351
[ 1] (o PP RTTP P 351
T =T Yo7 351
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 352
National Organization of Life & Health Insurance Guaranty Associations.............. 352
[ 1] (o PR RTTT PP 352
ST V(oY PO RESRR 352
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 352
Nebraska State COMMUSSIONE .............eeeiiieiiiiieeeeee et 352
[ 1] (o PP RTTP P 352
BUSINESSES ... 353
Organization & OWNEISNIP .......coiciiiieiiiiie e 353
Nevada State COMIMISSIONEN ..............ueeeeiaeeeeeeeeeeee et 353
HISTOTY e 353
BUSINESSES ... 353
Organization & OWNEISNIP .......coicuiiiieiiieie e 353
New Hampshire State COMIMISSIONEY ..........cccceeeeeeeaeeeeeeeeeieeeee e 354
HISTOTY e 354
BUSINESSES ... 354
Organization & OWNEISNIP .......coiciiiieiiieie e 354
New Jersey State COMMUSSIONEN ...........cccuueeeiiiiiiee e 354
[ 1] (o P PRTTP SO 354
BUSINESSES ... 355
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 355
New Mexico State COMMUSSIONEN ...........ccc.uueeiieieee e 355
[ 1] (o P PRTPP TSP 355
BUSINESSES ... 355
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 355
New York State COMIMISSIONEY ............eeeeeaeeieeeeeeeee e 356
[ ] (o PRSP 356
BUSINESSES ... 356
Organization & OWNEISNIP .......coiciiiieiiiiie e 356
North Carolina State COMIMUSSIONEN ............ccooieiieeaaeeeeeeeeeee e 356
HISTOTY et 356
BUSINESSES ... 357
Organization & OWNEISNID ... 357
North Dakota State COMMUSSIONEN ...........ccceeiiiiiieeeeee e 357
HISTOTY e 357
BUSINESSES ... 357
Organization & OWNEISNIP ... 357
ORio State COMMUSSIONEN .......cccoiieieeeeeeeee ettt 358
HISTOTY e 358
BUSINESSES ... 358
Organization & OWNEISNIP .....cccoiuiiiieiiiiie e 358
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Oklahoma State COMMUSSIONEY ...ttt e e eeeeeeaaeeenn 358

[ 1] (o P RRTTP P 358
BUSINESSES ... 359
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie e 359
Oregon State COMIMUSSIONEY ............cccoieueeieeieeeeeeeeee et 359
[ 1] (o PR RTTT PP 359
BUSINESSES ... 359
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiee e 359
Pennsylvania State COMMUSSIONEN ..............ccccuuuueeeeaeeeeeeeeiieeeae e 359
[ 1] (o P PPRTTP TSP 360
BUSINESSES ... 360
Organization & OWNEISNID ... 360
Rhode Island State COMMUSSIONEN .............ccouueeieeeeeeeeeeeeae e 360
HISTOTY e 360
BUSINESSES ... 360
Organization & OWNEISNIP ...t 361
SChIff’S INSUIANCE OBDSEIVEN ... 361
HISTOTY et 361
BUSINESSES ... 361
Organization & OWNEISNIP .......coocuriiie i 361
Sheshunoff INfOrmation SEIVICES ...........cueeeeeeeeeeeeieeee e 361
HISTOTY e 362
BUSINESSES ... 362
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie et 362
SOCIELY OF ACHUAIIES ...ttt e e e e e e e aaaeeeeas 362
[ 1] (o P PRTTP SO 362
BUSINESSES ... 362
Organization & OWNEISNIP .....cccoiuriiiiiiiiiie et 362
South Carolina State COMMISSIONES ............cccuuuueeeeaeaeeeeeeiieeeae e 363
[ 1] (o P PRTTP SO 363
BUSINESSES ... 363
Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 363
South Dakota State COMIMUSSIONEN ............cooeeiiieeaeeeeeeeeiieee e 363
HISTOTY e 363
BUSINESSES ... 364
Organization & OWNEISNIP .......coicuuiiie i 364
SS Huebner Foundation for Insurance EQUCALION ...............c..oeeeeieeeiiiiiiiiieaaaae 364
HISTOTY et 364
T =T Y77 = TR 364
Organization & OWNEISNIP .......coiciiiieiiiiie e 364
Tennessee State COMMUSSIONEY .........c.cooecuueieiieieieeeeeee et 365
HISTOTY e 365
BUSINESSES ... 365
Organization & OWNEISNIP .......coicuviiieiiiie e 365
Texas State COMIMISSIONEY ............cccuueueiieiiee et 365
[ 1] (o PR TP 365
BUSINESSES ... 366
Organization & OWNEISNIP .....cocoiuiiiiiiiiiiie e 366
Utah State COMMUSSIONEN .............ueeeeiiieeeeeee e 366
[ 1] (o RPN 366
BUSINESSES ... 366
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Organization & OWNEISNIP .....cccoiuiiiiiiiiiee e 366

Vermont State COMIMISSIONE ............ueeeiiee e 367
[ 1] (o P RRTTP SO 367
BUSINESSES ...t 367
Organization & OWNEISNIP .....cccoiuiiiieiiiiee e 367

Virginia State COMMUSSIONEN ...............ueeiiieeeiieeeeee et 367
HISTOTY e 367
BUSINESSES ...t 368
Organization & OWNEISNID ... 368

Washington State COMIMISSIONET ............cccoaiiieiieeaaee e 368
HISTOTY et 368
BUSINESSES ...t 368
Organization & OWNEISNID ...t 368

WEISS RALINGS.....cceeeeeeeeeee ettt 368
HISTOTY e 369
SHALISTICS -ttt ettt a e e s 369
BUSINESSES ...t 369
Organization & OWNEISNIP .....cccoiuiiiiiiiiiie et 369

West Virginia State COMMISSIONEN ...........cccoiiiiiieeeeeeeeeeeeee e 369
[ 1] (o P PPRTTP TSP 369
BUSINESSES ... 370
Organization & OWNEISNIP .....cccoiuiiiiiiiiiiie e 370

Wisconsin State COMMISSIONEL ...........couiuiiaiiiieeieeee e 370
HISTOTY e 370
BUSINESSES ... 370
Organization & OWNEISNID ...t 370

Wyoming State COMMISSIONEL .............eeeiieeaiieeieee e 371
HISTOTY e 371
BUSINESSES ...t 371
Organization & OWNEISNID .....o.uuiiiiiiiee et 371
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Duplication or distribution of this report, and/or the data in this report, is strictly
prohibited without the written consent of Tiburon Strategic Advisors, LLC™
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